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ABSTRACT

Consumers’ Attitudes and Marketing Strategies for Environmentally
Friendly Agricultural Products

Environmentally-friendly agricultural products (EFAPS) are on an increasing
trend of supply, but not much enhancing the rate of consumption due to
higher premiums and safety concerns. Recently, the overall domestic market is
rapidly changing into a consumer-oriented one with increasing preferences for
branded produce, large retailers, and e-commerce. To cope with marketing
shifts and develop environmentally-friendly farming, marketing strategies
should be properly prepared on the basis of consumption trends, purchase
patterns, and the interlinked sectors of production, distribution, and
consumption.

The purpose of this study is to present marketing strategies for
stimulating the consumption of EFAPs based on consumption trends and
purchase patterns. To this end, an online survey was carried out on 1,000
housewives living in the capital region and five metropolitan cities.

The contents of this report include the following: chapter 1, the
purpose, scope, methods, and necessity of study and previous studies; chapter
2, trends of production volume and pricing, distribution situation, and the
market volume of EFAPs for 2020; chapter 3, consumption trends and
purchase patterns, and marketing conditions based on the survey results;
chapter 4, basic directions for revitalizing the market, strategies for purchasers,
shipment in producing areas, and distributors of and policies for marketing
channels; and chapter 5, summary and conclusion.

The volume of certified EFAPs recorded 35,406 tons in 1999 and
1,785,874 tons in 2007, up about 67 times compared to the base year with an
annual increase rate of 69% on average. The prices vary depending on the
types of certification and distributors. Compared to conventional agricultural
products, the average prices of EFAPs amounted to two times for onions, 1.8
times for cucumber and tangerines, 1.6 times for rice and pepper, and 1.5
times for lettuce and tomatoes.

It is assumed that the market volume of EFAPs reached about 1.9
trillion won in 2007, an increase of about 45% compared to the previous year
to account for about 6.2% of the overall market volume of agricultural
products. It is estimated that the volume will roughly amount to 2.4 trillion
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won in 2008 (a 24% increase from the previous year), 2.9 trillion won in
2009, 2.1 trillion won in 2010 (a decline from the previous year due to the
scheduled abolition of the need to certify low-pesticide products), and 6.1
trillion won in 2020 to account for 20% of the overall transaction amount of
the agricultural retail market in the same year.

The major targeted consumers are the middle class in the 40s and 50s
in Seoul and metropolitan areas and large-income earners in the 20s and 30s;
and EFAPs are being purchased at hypermarkets (45%), discount stores
(21.8%) such as Hanaro Club and Hanaro Mart run by agricultural
cooperatives, specialty stores of organic products (10.8%), department stores
(5.6%), and through direct trading (6.7%).

The consumers seemed to be hesitant to purchase EFAPs mainly due to
higher prices (45.5%) and low confidence on production and distribution
(31%). Some consumers (59.9%) preferred branded products, but others
(40.1%) did not. This report shows that consumers prefer brands from famous
producing areas, choosing specialty stores for grains, large distributors and
consumer groups' retail shops for vegetables, and specialty stores and
cooperative discount stores for fruit.

The most important tasks in exploring marketing channels for EFAPs
are to extend the supply of EFAPs to schools for meal services (58.1%),
develop processed foods using organic materials (9.5%), and encourage
promotional activities (3.6%). The consumers preferred to get information on
EFAPs through TV and radio (27.3%), hypermarkets (24%), the Internet
(20.3%), and newspapers and magazines (11.5%).

According to the survey, most respondents thought that the EFAP
exhibitions or events, which were held by the central or local governments to
promote the consumption of EFAPs, are helpful: 6.1% of the respondents said
they are very helpful, and 42.3% thought the events to be more or less
helpful while 38.6% said they are helpful in a moderate way.

The key tasks for stimulating the demand for EFAPs are outlined as
follows: classification of buyers (segmentation of markets), provision of
information and safety assurance, labelling of brands and reference prices,
shopping convenience for consumers, and low pricing.

In order to motivate consumers to buy more EFAPSs, the products'
safety should be verified and they should be made to sell at specialty stores
and department stores.

To lower the prices of EFAPs, production units should be systematized
to improve marketability and reduce the costs. The marketability should be
raised through the standardization of environmentally-friendly farming, and the
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costs should be lessened by joint purchase of environmentally-friendly resources.
Consumers appraise the reliability of products based on suppliers
(distributors), and they prefer the brands of large distributors; thus it is
necessary to use agricultural cooperatives in producing and consuming areas
for popular marketing. The suppliers should set up marketing strategies on
consumer trust, special handling of EFAPs, and convenient shopping in
cooperation with themselves.

The certification system should be thoroughly managed, and a history
tracking system should be established to ensure consumers’ trust on EFAPs.
The production and distribution sectors should take measures to ensure that
the prices are lowered by 20~30%. A distribution center should be built to
reduce distribution costs, raise reliability, and revitalize the wholesale and
retail sectors. Agricultural cooperatives should play their respective roles in
maintaining the premium and exploring marketing channels in producing and
consuming regions.

Meal services at schools play an important role in exploring marketing
channels for EFAPs. Many parents could afford to pay a 10% overcharge if
EFAPs are used for lunch at schools, and the plans should be properly
prepared and carried out.

Taking into account the fact that agricultural products are less
consumed in Korea nowadays, EFAPs will drive consumers to purchase more
of the products if their safety is verified and if the premium is maintained at
a reasonable level. For the continued consumption of EFAPs, marketing
strategies should be established based on a consumer-oriented marketing
environment, and feasible programs should be carried out accordingly.

It is necessary that policymakers, producers, consumers, academic
researchers and distributors play their respective roles in developing feasible
programs for marketing EFAPs. The survey showed that the roles and brands
of agricultural cooperatives are very important in consumer markets.
Innovative plans are under deliberation by a number of groups, and if the
groups can serve as the key leader in implementing marketing strategies for
EFAPs, they will greatly contribute to the development of environmentally-
friendly farming and to raising their standings.

Researchers: Kim Chang-Gil, Yong-Sun Lee and Sang-Gun Lee
Research period: 2007. 12. - 2008. 2.
E-mail address: changgil@krei.re.kr
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# 2-6. FEFAMSTte Hof MY H|F(2005)
A
7l Aed) | B g | A A | ELE |9y BAE
T EE 46.9 59.6 34.7 31.0 42.2 7.1
T A A 10.6 2.7 17.9 24.6 15.3 5.9
RSN 6.1 2.1 14.2 105 8.1 15
AR A GA] 2.2 2.5 1.7 1.7 16 2.4
A AT g d A 6.6 7.4 5.3 5.9 5.3 5.7
& s A A 1.6 0.4 3.0 37 2.3 0.6
eI 19.6 18.2 19.1 18.0 19.8 44.9
71 e 6.4 73 42 44 5.3 119
7 100.0 100.0 | 100.0 |  100.0 100.0 100.0
1) Zgpell= v R EE
25 A% (2007).
o & HEd WAL ARl 20061 7IE 3,6129 doE F74
=, ol A BujA ] 425%= A3 M =& HIF S AA sk Q)
o ez g A 2,0079 ¥(23.6%), JFAHEA 1,5269 ¢
(18.0%) o2 FHHATU<HE 2-7>.
¥ 2-7. F2 YEiY Eojdnt M RH[F(2006)
el M, o 9%
T g 5 o vl o4 = T Chinal
o 200 2.5 490 5.8
W 314 62 8.4 523 6.2
g 3AA 329 6.1 2,007 23.6
& 190 1.7 332 39
) 502 7.2 3,612 425
21374 A 285 5.4 1,526 18.0
%l 1,568 54 8,491 100.0
) EuiAg, 59545, AN, AAY & vEd
2) FEF AES EuUz wiZY Aujde Atela, ol & vl Fof & F o)

A9g T,
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sl o] 9l

T % 2006 2007 2008 2009 2010" 2015 2020

SR 3,678 5,853 7,199 8,772 6,468 13,643 18,236

‘ 2 2,923 4,660 5,732 6,985 4,850 10,229 13,673

A 2 4,081 6,143 7,740 9,652 7,359 16,974 23,528
I 3,178 4,006 4,927 6,003 1,956 4,125 5,514
AT 216 397 488 594 441 931 1,245
E2H 1,953 2,591 3,186 3,383 4,584 9,668 12,923
A 13,106 18,989 23,941 28,905 20,308 45,341 61,445

1) 20109 o]F AFLAFT FAE T FEHAFT IYLS FF 30%, ANEF 35%,
FAE 20%, N7 35%, E2F 0% 7FYs] AL

o A3 An] Z7HA7} AsteE AeE e A9 20089 H8HA

AHE AYTFEE 20073 tH] 24.0% =713 2% 3,541 9, 200930 =

522% =743 2% 8,9059] Qo2 AwHTl 18U 20109 HHE AEok

OPF

O-

o] HAH dFI7F Fwef dFo g Attt 7Y skAE 20109
= ZAd tiv] 28.0% A3 2% 808 Yo E AwHT) o] thr] Fv}

AZ 355 0] 202010 = 2008'd Tl 2.68) S7HeF 63 14459 Ao
2 A e AR 20% RS AAT AoE AgHEn<ad 2-3>,

a8 23 HEPsAEel AFFE HY

of 2

70,000

60,000 r

50,000 1

40,000 r

30,000 r

20,000 r

10,000 1

o L= —o——o—¢—0—0o —0—0 o
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1. 28| ZAF 7R

o AR E Ao tet 20 A5l T ElS AR 95 AE2A}

2 gNsdn. AR 82T gd 2o AE ATy 5
A, A5 % AVLSLE 0 4, ABFELE T 3

g, v A B= 5 F 5770

7], 1Z)F} 5t FAA AL BT, oA, &
A FF)ll AFske 200 o 7€ S SR AHIA AL HE
(B IJ)OM AN FFATHEALZIZE: 2008, 1. 7~1. 12). A WA
= 18R FAE YA A2 800, vl TR 2009, F 1,000 02
3

- A Mﬁl«l ALS] - 7“11*4 SA4S ANEH, $EA A7 2007} 247
4(24.7%), 30t)7} 4287 (42.8%), 40th7} 2148 (21.4%), 50th ©]4to]

1198(11.1%) -2 30~40th7} 42.8% % hH-ES 2}A3dch &
L UE oo 60.2%, LE 1817t 39.8%0]H, o] F B FA
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T 94 AT UE
FUAL A BE ol
- SR 2E5FFES
oy 25. 2
2} gAY FY P
wE 2Fa4 At e

E o]do] 64.1%, 1=

| 55.5%, 1L

=
=

200%F ¥ w]Tho] 18.6%, 2007+ At 32.0%, 3004+

o) &}7} 44.5%°) AT}

o]3}7} 35.9% 3 0.1, H]

AAFRI} 529%S A5G0, v e

7Ho] 71.6% = o F-

HO
=

AA ek, 7

IF 3-1. ZAMCHAF 2H[XRO| ALS| - AHAH 4
37 5aE | 8 FAE
S Fa4d4 | mAan A
SET | s (9T YT | e9T | YT
%l 00 | 100.0 | 200 | 110.0 | 1,000 100
A7 Ao MNe FEd 350 | 43.8 86 | 430 | 436 | 436
5d] F9A 450 | 56.3 114 | 57.0 564 | 56.4
20t 215 | 269 32| 160 | 247 | 247
e ) 30tH 330 | 41.3 98 | 49.0 | 428 | 428
v A0tH 160 | 20.0 54 | 270 | 214 | 214
50t o] 4t 95 | 119 16 8.0 111 | 111
o % o3} 287 | 359 111 | 555 | 398 | 398
ST 0% o] 4 513 | 64.1 89 | 445 | 602 | 602
[e]
2009 4 w127 | 159 59 | 295 186 | 186
2001+ 9ty 254 | 318 66 | 330 | 320 32
r2ESFE 3001+ oy 206 | 25.8 44 | 220 | 250 25
4009+ 9oy 127 | 159 18 9.0 145 | 145
500%F ¢ o] 86 | 10.8 13 6.5 99 9.9
44 F5 433 | 54.1 9 | 480 529 | 529
=10 %Oé T4 65 8.1 23| 115 38 3.8
AL +5 284 | 355 77| 385 | 361 | 361
7] e} 18 2.3 4 2.0 22 2.2
nHe 2y | A 571 | 714 145 | 725 716 | 716
FARE RS Aok 229 | 286 55 | 275 | 284 | 284
o = A 472 | 59.0 111 | 555 | 583 | 583
N Al FAEA] 191 | 239 54 | 270 | 245 | 245
e FAko] & 135 | 169 35| 175 | 170 17
7] €} 2 0.3 0 0 2 0.2
=T =t 364 | 455 79 | 395 | 443 | 443
Ag(oley]) f7 | St 436 | 545 | 121 | 605 | 557 | 557
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Aoz et 57 HEE ol AHE HrlAE ¢
Q@ 4ol 330, Edo] 3382 U= A hzolgittt 32

¥ 32 s AE ASHIT, okMAM EZRof st AT
R N ZA = o+ A A
- SHF [ HF%) | SHFE | HF%) | SHF [ HF(%)
O "W =s 19 24 19 2.4 25 3.1
@ =5 320 40.0 277 34.6 315 39.4
@ HE 402 50.3 436 545 407 50.9
@ Y& 51 6.4 61 76 45 56
O R 8 1.0 7 0.9 8 1.0
7l 800 100.0 800  100.0 800  100.0
58 HAE HA4gt 3.36 3.30 3.38
2827 2187540 FRA] AR WSk vEs-ehe Hle2(HF Ol
Fef whe) FFEere] 91.8%, TEd FHFOl 92.5%, SHHIE AR
91.5% 2 thEE ] An|2}S0] AR obAA AR | WztelA vheat=
Aoz Yelgt kA AR tis 53 HE HP o R B uf, ABAES
TEE T ddT Yol 398% 7P WgteA wheeka, o s b
Fet AE(3.73), 3EHIE A FH(3.54) % 2 Jehdt<E 3-3>
- 53] A5 =2 /MTYEFE FAEY AREe S5 &%, 3E)
B AR o 5 bdA R vz 11—3—3}{— Ao ZAE AT

oo e Tud T s}hH| 5 ALS

. s [MF%)] s94 [MF%)] e85 5%

O w5 "z 136 17.0 254 31.8 87 10.9
@ 97 385 48.1 339 424 337 42.1
B HE 213 26.6 147 184 308 385
@ 3 60 75 56 7.0 59 7.4
® "W =7 6 0.8 4 05 9 1.1
7l 800 | 100.0 800 | 100.0 800 | 100.0

5 A% "yt 3.73 3.98 3.54
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