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Abstract

The purpose of this paper is to explore factors that influence the performance
of Agricultural Outlook Information Survey System (AOIS). It reviewed pre-
vious studies related to Information System Success Model and Technical
Acceptance Model. It also suggested an empirical model and tested it with
Structural Equation Modeling using PLS-graph based on the survey data of
148 respondents who have worked with the AOQIS.

The major results of this paper are as follows: First, information quality
has positive effect on the perceived usefulness. Second, service quality has
positive effect on the perceived usefulness and perceived ease of use. Third,
perceived ease has positive effect on the perceived usefulness. Fourth, per-
ceived usefulness and perceived ease have positive effect on user satisfaction.
Fifth, user satisfaction has positive effect on overall effectiveness.

According to these results, information quality and service quality are
very important variables for the performance of AOIS; however, some weak
points were found with respect to system quality and information quality.
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FYBSYR BAA 2T Aoadl Ao B AT o3

¢} data AR g FAA O]9} FAA 2 o] T FHA 2 AERE S AFE}
A sHHSZEAHE 759 AFZQ o] &4 S

JEA| 2" ATAT,(0]8F 9, 2001)= 7|EH 2= tlolE o) 3H-2=9} OLAP7]

& B85 Agst sARSHEAI~HY a3t & 1

AW A8kt

e, 27 HEAQ] A2 TS ALY EASH(DB) A (HBE 9, 2004)
< = 7 At o] = 20019 ?%Hoi 2231 9™ AR5 A DAY HAISF(DB)
& AA FAASA 2AAA O] 283l o] eEE AL vEHE A
i, fr#7]3#] DB &t iiﬂlésﬂr PDAS 8 AAAHE FHAA A F2

(¢
o hE AF/5E FEIF] GFR FH] PR FUE F U= Aok

Z o]

I 4

4B AnALY 45 249l oelg s Adan o, A A9 Lol

07 AFEvY gkt 24 AL ES Algsgoen 223 Ao wal thaksit)
Parroz PuAzTel gat e 018 Aot £ Frist ge A Ex
RS WET AxE B8 2 A4 B F b SWoR o] B 5

A=, A S B9 S8S A5 AFS FAH Wi T2 A B
o]=3}3  ti(Galletta & Lederer, 1989).

AT ol Lo T Aste] W ATE] FHHA HAPHE o] 3kl YR~

9 448 BT, olF AT RS o , 337
B AuA2ES YoR B 4FAFE BA Qe Ao

EG V)3 FTHGSAS FIRR PRAZY 43t So] FuA|2H B
9% W5sh o2 B3l 9T W Pussle) ARpAS AWt BYS TE3
o 7 4HeAS Soteta F FRALY Frhol wE FAARE A3t 49
274, BAaor 489 BAugoE ANt Ak SgrkSieyaer. J., 200D).
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guel F2AA0) F23 FEFE vATE HolA AAF HpdHES S8 2 A9E
7betaat gt
BRA|2E O] Gk 2o aAAQl 9T Ao FRA=Ho] FH=
E‘rﬂ o Aok 2y ARAIZE ] Ao g Hrte dabd A 445 A
I Qo] Ak ukol o] Agg o] vl AEH, A ¢ 2F Foll g FH
/\]Z\_Eﬂ FEFS AHH R ASse A US ook
a8y HE FRA2E FUATEL A Al2H e AA Y] AT
%
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o1

BEE 5w REAQ B AxE GelF e G, 3
g T AAA ol TRH YnsiE WrRFo] 44Hs) Agalged, 1 7]
% = 3

N
- -
i

20| JRA|2E] AFEE(Information System Success Model)©] T},
Ql

o] & 7} ¥ A2 T &o] Delone & Mclean(1992) E&ld], o] =¥-L& 1970~
1980 AT 7FA] ITFALH 7FA| 320 #3F 1804 7 o] Aol A AAH H/IRAES T
, ZAA A3

sto] Al=F FA, BEFA, HRA2E ALE, ARSA} B, 1A 3,

9] 6714 @S2 A 25 tH(Delone & Mclean, 1992).
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0] % Seddon(1997)2 Delone & Mclean(1992)2] E.&o] z}dh2Ql AFE-wHS: 714 %
A Seddon BIAPEZA] ARE SHAZMA T nEste] 7HP St JIAH F&AS AHEAL
AHES tAIst] AREA) BESol] akS WA= ISR AREstATh T A QIAE
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HEglon, 1 2o #AAAL ¢E Ao Z JEFITHRai er al 2002). E3F Eldon
(1997)& 71& AT 8RNES Tt A28 F4, ARFA, AHI=F4, AHl = A}
&, AR T, )91 A JEo g HUIAY S TR 233 JFolgte FridS

F7HA Ak

THHAS AR ZAA 2 IR g A8 7hedt ARl ARAI2E A
H8¥% TAM #HH o|&& HESIA I AFRYPY Jidel] &&stax gk
Davis (1986)°l &3l A|StE 7]&48& X 3 (Technology Acceptance Model: TAM)2 Al
2 AHR7|s ARl High o ST oy} AFEAE S el E] FEAI L o] &3 H
£ AWstet f&stthal g A Utk

£3] TAMAA = X749 #8437 X748 §oldolgts 7 7HAE 8% ¥T-E
AAsEF=, AAe] guje <22 BAAM 5T SEAILT o] AHEAY AFA
£ SUAZ Aolgte AR FRF g8 2 A9, FAe AREATE H3EE
Al2HlE B =8 SolA &AL o] &8 e VAR E FYeAt o] F A
Zkel Q9lo] o] §A}Y] A|&H] ARGl QEFE PR, A ARE ol QEFS A
A "do= Aeoltt

A7IA FE5E B 3 He TAMS &3 789 AFE50] 7 Az a1l Az
ol Aztd F&Ado FFS PA= 9 FHS S (external variable)ol] FHH S F
3 dve Aotk F ol&nt &4E 7]&5-& XD (extended technology acceptance
model: ETAM)®| A 7 A7} 8%le] R FSol thet &S AFFAR Atk A
ot}

2l 3. Davis? TAM(Technology Acceptance Model)
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7Hd 10: AREARS] A|&E AR RIS = PHAALE o] & e} H(+)o dEFES v

AERFALS AE S0 g FrtEA ARA2Fo] AlFsts FRY 7HX] H7t
o 23S T3 A(Delone & Mclean 1992; &|-& 2], 2002). ¥ A9 4= Delone
& Mclean(1992)3} Seddon & Kiew(1994)0] 713 A RE Q&3te] HH Y ol &,
48x g AFHE R HAdH HE AR, vpxto g HHIL AAg Al
o AlFse7) ste JERAF] JHAE S Ah

Al2E FALS ARE &St ARAZE ZAAVE 7HA D Qe EALE, §EHS
& A3E(2003) AAFH 4F3H7F BN A SHAIZE, AHEEol A, Al2H 2l
F&, HS B8 A2HEFE S FUsiATh £ AFARE ol AFddA AMSHE
HyEES 839

B Aol Aul2 AL AubAQl R Au 20 gk FZo] ofyE} FHA|
g o] AUy #EE AHAE AP NP0 F, Leyland et al(1995)8] A7E Z
AoZ FRAAE BA7E AFste AFEAb tieh A A} ws, FREAAE FA L]
TAME 2 2FALE lad B HE 55 SASATH
2l

ke 84E ARA2E Aol AT v AE gl B Aoz A
©] =] ™ (Franz & Robey,1986 ; Davis et al, 1989b)] AFoA AAE SHEF7F 714
Ak o7 AR H I ok & AT oA Seddon(1997)9] SAHAXE FAHLE B}
we AFed, aRESU, AdS Eu A A 7he, AbE A AlLEe 784

52 2389

Azt golge Aol 5 AN2RE Agshe ol glo) B2F, 304 =98 5

A Fevhal AZEtks JEE Ao = (Venkatech & Davis, 2000), AHE-9] 5487
gol4 R BA WY A A £52 B2 F YE E 52 SPAAHEN 5
2006).

AgA BES AuAzHe] el YENsE A del Aslo] $om Bailey
& Pearson(1983), Ives et al(1983), Baroudi & Orlikowski(1988), Delone & Mclean(
1992) 5ol o8l Tt SH=TE0] /NEH AT (Hel&& HAE, 2004). & AT
NNE HAZY AWHQ VEEE FHOE SRS VEON Ae4 27
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Torkzadeh & Doll(1988), Gatian(1994)0] 93] FYd AHAE A=A R A2 o
g3l AZAF FIPA T ESH(GFAH AT EF), BSAR VMEAE FHEFA
I ), #5IE GFAEEA REHEFAME FHE SAARLE AHESIAT
1. Hieol =AA Fo
=E] W Z2HH ool e #4a
A 2elo] AFae JH AEE o

Bailey & Pearson(1983),
Delone & Mclean, 1992,

ARFEA |- AR ok, &8k 9 AvHe A )
wol Ey, sl AaAE, Aua | Seddon & Kiew(1990
—3—.‘4 ;ﬁl;g}\c_’]% %Zg 0°H%‘& H oA, (2004)
ARE st AHEAIZE A7 744 | Eldon(1997),
Aoe) 2 | A= 54 Spiller & Lohse(1998),
—m EmE _
4 HA 2= H] - SEAIL, ARREold, A"l A, Al | Palmer(2002),
49 =, Hekg 2435 & AFF(2003)
AR AR Au 2o gig F4o] ofy
2t ARAIZE FA A HEE A
H] 2 . . .
Al 4 | - guAsd Basl ATEs A Baroudi & Orlikowski(1988),
Wa A9 WS Ay sE Mo Leyland et al(1995)
TAHA 2 QAN A 2o
T s 54
BREAZHE o] &Fto R FFd Y
o] FAHAY dFAsEgo]l =olxitia | Franz & Robey(1986),
A7 S8 2e 4= _ Davis et al(1989D),
- R mE gdFed, 2949359, F9 | Seddon & Kiew(1994),
S Bk fGA A 7hs, AuEA < A2 | Seddon(1997)
g f84
HARA| 2" o] go] o @A Friil WE
A2 49 Azrel golA e ) ] Karahana et al(1999)
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M NERAE W MY

E A7E 5985 FRA2HA 200437 EAAH 02 F83817] AFE FY
#E AN EE S WY o] &stal Qe FHES EUHAYS AT R i

oA HEL ARALH JHAEEFZE, A& F2, MulE F2)S o WFE
Stal, FEA|AE 9 o] &2 A FAAAE 784, oI, AHA T AP
AeEBE AIY BHFW) O TS 20064 6UHE YA AL A
& 5ol Al

4B % 200%0] o) 2006 6729 2L ANFRH, 142 FHEER
AT sHBASHRAY FEFY 799 F5E RUHL IS o R 48
S} JIHUlS B3l HIEALE AAIBIAA, HAEEd FEH eSS S 22 Bx
ALS AABEIT AA AR 1987 T A SEEHA Sttt ddE = A
T g Aol FostAl 2 A9S A9t 1607 o] SHEIA 80.9% ] 35
& NG 2o3 olF 231 F9 ofT 120E AT 148708 ARE FAo]
Aeastt

a8al 7t g9 A 5 31 A=A B B B4 A2E4S el pls-graph
3.0 Z29 & o]&3}o] PLS(Partial Least Squares) ® ol ofsh FX2WA 2 23S

e =
AFESELE T PLS= W2 ou| 2= F2%7g2)(Structural Equation Model)9] W E 5
StUE 7FFE A YF LISRELO| Y AMOSH @ T84 £48 7B g 3= 7|& 1%
WA o] Bl # 7R o] Atk

AR, dEEe FEA B4 mdEL IaHS(latent Variable)$} S
(Indicator; measure item)2] #7| v‘i'—’ﬁ Al J‘?Lo]l"i—’“‘ﬂd% AHE-SHE Fﬂ 1k PLS& 8
NEBAHE AHESIA 7]E9 kL 3
Mo 2HH ArEve AH

=4, 7] TZUA Y WHES =4 5 Hempirical covariance)¥} ©]|EZ O F

[‘

%9 714 FE2Hhypothetical covariance)©] Eriy L X|3la A5 Bt =g
o A% q(Inodel fiyS 2R AL FERL e v PLSE ZEAS o] 2317
%3 SHAS} FARFE 119 dFOAE HAslehe WS AMEste] AEAS
o
=

A AL 7 AREE F40] Thssithe Aotk 71Ee] 72
A e BAS g8 Ha 2007 o)) A8E £ ok st H W) PLSE

g
ATELAA 13 BE A2 2ol e FHUFY SYAFEERY 29 Yt
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E 2. 79 AlZ|=(Composite Reliability) £41 Z 1}

A S ES N3 A # %= (CR: Composite Reliability)
AREA 4 0.818
Alzdl F4 5 0.825
A~ EF4 3 0.827
A7t 873 3 0.852
2| ZvE go]A 2 0.818
ARE2E S 2 0.862
o] &4 4 0.839
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By 0.182264 [0.70302 | 0.366097 | 0.319222 | 0.25212 | 0.215478 | 0.354468
] 2 AN~ HAFA 0.397154 | 0.446662 | 0.7838 | 0.497647 | 0.299543 | 0.364202 | 0.390231
=5 S A NS 0.309688 | 0.214854 | 0.74971 | 0.379124 |0.343383 | 0.330902 | 0.367017
ARE2L) ) Wb 0412139 10.299438 | 0.81751 | 0.454345 | 0.39359 | 0.424075 | 0.4448795
A7 dFTd AYA = 0.351116 |0.293839 | 0.429643 | 0.76849 | 0.490469 | 0.535958 | 0.489825
8 ;}1}; AHEA~E oy 0.366716 | 0.215128 | 0.452112 | 0.82441 | 0.444278 | 0.333934 | 0.478587
HRA~E 84 0434593 | 0.46399 | 0.497681 | 0.83758 |0.365984 | 0.352218 | 0.504783
229 | AH-E-olA 0.209172 10.235105 | 0.377394 | 0.475705 | 0.85949 | 0.48372 |0.393347
gold | AFA A7 =¥z [0.207997 | 0.223733 | 0.356103 | 0412441 |0.80401 | 0.359272 | 0.409762
AMEAF | 8FAME Y ST 0.426542 1 0.347456 | 0.394546 | 0.426569 |0.41793 |0.8613 | 0.512946
US| A2 ER 0.367518 | 0.229957 | 0.436566 | 0.456837 | 0.470671 | 0.87985 | 0527712
o8 H&AHE SN @ 1037197 | 0468307 | 0492192 | 0486996 | 0.404916 | 0.384734 | 0.69378
. ;} AR7E AYAT 4 10360952 | 0.318227 | 0.443793 | 0548778 | 0.437572 | 0.522947 | 0.80456
Ar-Ae B ZEst 0.237013 | 0.187821 | 0.286735 | 0.339887 | 0.26418 | 0.39021 | 0.72057
T3 72t g FHERA S A fElAe 4 ZAWMSS AVE(Average
Variance Extracted: 154 )9 Al 3 2 ARGS9 AAAS 3 vl
=

st 54 FAHFY AVE AF ol I AT e HAHsE 1Y B
FHRATEEY 2 EEEA o] vl Eok(Fornell & Lacker, 1981).

ol o] e} o] 7} IAWMF] AVE Al gho] IS T3 Jo & AT
o 3822 2 Ad7e SRETY FHEEAES grE o2 et



FAREAN TA2Y 4aq) B 82 AT 35
E 4 %ol $EEY 24 2

Aw 54 (0.730)

Al=gE A 0.393 (0.698)

A2 0.479 0413 (0.784)

Aztd 84 0.475 0.406 0.568 (0.811)

Azt gold 0.250 0.276 0.441 0.535 (0.832)

AR TS 0.455 0.329 0.478 0.508 0.511 (0.871)

o]-& 43} 0.440 0.428 0.514 0.607 0.481 0.598 (0.753)

A
=] 9%, 95% 12|13 90%<] AN A5G

7He AF A3 107 7HE 5 H2(AREE A Z4E £o]A), H3(A2H E2 -4
7}

4N =H %7—.5_3—> AztE o= 7l

i
32
M
T
A
N,
3 |
==
N
iV
rlo
=N£
f, 1@ N

o as
B
2
R
s
o
i,
rlo

N8R} A7 Lol 4e Fal ALgA A7}

FAel 34H 92 nlm g7 A7 GOl HE AL§AS AZE f
0]

o
o,

979l e mHE= Ao Lhehyih
22T AAHOE A Azt f-840 N )N MEIREAD A28 E
A, Aulzs BA)9h AR AZE S0)4E 48.1%E ARES M7 s Aow
Uebdt. 89 BEAR 2AA 286 3 A5 A2E S04 §E4L A}
g7} BETol thal 99% AF SR 338%F AHety Jov, A EEE
ol 8472 357% AHET Yk Ao UEy $AREAY RUHRYES 5
QBEAR AN 2 S B BEAT FPA0] o] We] Hla] BEHYT FR ]
NBAEI mopH o AEe] ZAA By 4EA @ Qo] BEsERY

£ At ATATE BhE 3 gE Res A



36 FEMT A30W Aes

Klo
R0
7

o177}

Q7714

=5

Ak

G

=
N

~N

N

N

1

74 20 AR

5

& AgAel A%
& AgAel A%

Y

i

1=

M 40 A~

Zo .,

]

2
=

3L
=)

7 5 AH A 3

7_11—

AHgAe] A

ol

Hn
N

zel

744 6 A

0.357

0

o] 71 o] 7]

st (+)9]
270 JPEAAHBEE — A

A WEES (1))
&l

o

3

=

=4

=]

HE

3l

s

| A Zd 78l ()]
[e]

9]

AHg
<

AR ARA 2

A
.

A

i

g 107) A77HE

Aol

7H 9 AHgA el A
Aol

7ha 10: AHg ARl A

Aol A At
T84, AEEFE - A=

=

7Ha 70 AFEAFe) R 7tE folAdel =7}
74 8 AFgAte] A7 G844 7}

HIAPEA Q) 8 8ol A o] AR A EIZ ol

)=}
-

]

Q

ol
s

Farh SuelA g gue 4

A

]

QU2 BUE A5

Ho

&t7] Wl 3

K

ﬂmo
_z_ N
)
Ho
i
ol
ﬂmo
Uo
Hr

;_OO

w

o)

shd

.
.

st

i<

1o} whebA A}

hs

MIEEE:
A% g

[

e

5

HAl ]

0

(e o] )0l s A= A

BAZY AR



P
T

[i3
=

A 23

S

) o]gx} 3o HS M4

Eal

B ZARA]

3l

A
o

s A TRHA=

Q
[S)

T ode W <
< W oo ™ ~
W o= RO ot G LR ) ]
= e H B on 2 o I~ —_
Hin I Mﬁ o Ho = - M._ Hm .nLa No NI WH % o g W F T
m o Do E W 5o oow Koz TomF L de oF Kook
< dldﬂ o op N m .2 T N T B oo o 3 -
AT g A2 o e =g HlLlﬂo_E ™ B o M I TN
< ER I A= s BT ok s % M F-ac
&Wﬁ%hﬂ%ﬁ?@m ﬁa_@uun%%m Em ol F o X
MoﬁawMMﬂEMoﬁoM}u E.nw,*ﬂ‘_urioﬂ @@umﬂ7 o] o0
OWE_ owﬂﬁAﬂo‘M,ﬂsv ,AL n_moﬂ._%'ﬂ ﬂﬂﬂb%ﬂﬂ ‘l,‘;|,_=;a
%%:LOL&@A%Q_@W m 5k 5T e R°. W
o m o OO >z Hﬁovz.. " — w B :
M%&%ﬂ%ﬂ%@ﬂﬂr ) Sk AT e
g o el mmu i) > =~ o %o _ZT.E H‘._ ﬁl = 0 NI o N~ OR UL
crE © %R g TR o o T I K
H@L%.iﬂﬂL]Wsﬁ o N = X o o oF
, T gl g el E=s T3 4 T
U - 0 ol N =
mf@m_:ﬁg%znﬁovw m“ﬂwﬁ%w amm@wqwmq%
%%%%ﬂ]ﬂnﬁ@%@. Wﬁg%ﬂoﬁg oy B S Mo
i_/ﬁ%%o%ﬁrk% L E e ww,xlmlﬁﬁm.%%
K ] R T ST L @A
3 T - A T R G @ BT @ do o W @
- W A ! had aor?SE o= ' o ™
w = B w @ g AR i A < o .
> M T — = %17___1).Jo_o oF W @r&ro}}dr
= ° doo= X B E % W S X E o N
Har._cﬁﬁoygmaﬁﬂi g 7 TN %ae&rﬂmﬁz_zﬂ
A To X — _zT a8 ﬁo o} ﬂﬁ = VQ = El NI HT_
R R 2 Py LR TETE LN W o
%Q%ﬂaﬂ LEEHLE__E m\zlmﬂAQ_ ﬂﬂmﬂ@o_a AR
%ﬂﬁo%%@ﬁEﬂnﬁo? @MHmﬂmﬂﬂ M_gc_e%mumﬂa%%
%ﬂ%ﬂu}inﬁé% B L T R x@}%@ﬁxmo%ﬂ
i ¢ I - < oo P T M
oo T ~_do T} o B T P T go P M = I
ﬂ%g&ﬂﬂmmﬁ%i@% S W éVHqAﬂﬂyﬁl_H_@7
%ﬂuri%quﬂz_él _ﬂ7%Mﬁuf}mﬂﬂoiﬂﬂi%aﬂﬂ
- X o — U‘._ —_ —_ = wﬁ — o ,WE —_— n = ﬂ_Tm = ~o %O
ﬂnﬂoixoéd_xgxma mﬂ]AH._mﬁ :Wo_aox ]Ea_/x
TN X% 5 ﬂ%ximo%?‘% W T W
) uu}dmﬂ o H o s i Cll
Mgoiwﬂ_]Aku%l I @Qé%#%%é%ﬂr
vl ok N NS } = N A o~ T — B —~
D S = LxE W e T S s e TR HE
oW o < ok N X8 o= N T x x W H
oo < Hm W ow % E M TR T oo B = =
o o o= o g A E m e NG ol do O T
o3 od o= N o m.oluwxoz(ﬂ%@%zﬂﬁ%%mrhﬂﬂ
A_z_ﬁﬂb_;f_agmAﬂ#_go_L BT ko
< a do H o N ™ T oo o o | A
o) ™ RN i moﬁr B oE B AR A
LOU_LU ,Hor\w-,._;o—l



L E2T T A7 Ales

38

BA 2 I YIS Success

O

)

—_—
o

,mO
n
2ol

il

)

A agar 7]

1

71% 8 23 (Technical

5 2,

o

Apiol A vl
sha ok

=

17t @23 AR AT} FolHtt

A

2=
T

=]
ik

iy

3h

AT 28 ATAHE 2o}
de %

=
2

]

Model) 2 HHA 28 AHaae] Fe)7 o
Acceptance Model)S 583l THH

A

P —
o

]
i

N
ﬁo

o
X

Delone & Mclean 23 o]}

olgAe HHA

=
T

=

=

Ho 7]

=

=

23}

3

b AR oA

b, AHSE 9

SRk

L

R

SRS
ke

2

&H b

ol AR

=
=

oy

AR

=25

]

AEo

#

]

HEAA2F] o] &3 E S

O

fs

Ao Z Y TAMO| &3} Yx

k

1

L

z]

O

3L v)

fs

2 (e

B 2AF A2 AR BEEd] JFS BT A B39

1

o
pis

3

%
&

Zro® 34

T

WEEohe] BA A o] gL HRA L ALgol o

o) Azt $84 FAHOE fo

ol FAHOZ 59

u

=
K3

N
=
ey

Ho

il

o

-—

& AhgAe] A7

)

THAA, 4]

2 YEET ©]



A% AHEA WE FE 2 ASAY ol §AHel HF 24 AT AHOR o] Fof

Aok & Flojth.

aga Z2a9 Aol e Akl H4
£ A SGAAT vidEolop & Aotk
P ATE AR2E FAAS FRIAAZH Y o] 84S Yo E 1 JHE EF

L
s
L
ko
ol
O
2
o
r
o
R
[»
=
=
ro
=2
U
r 2|
AC)

H =
3 79 B/hacEE BANS Ho}l ANRFS AN AdATE 1 et 9
O BAUZAG GlolH FABZAR ZANLHE ) F2F 4BS A5
Qed, o uA2ES Fal Juigol o o Bekm A9 HAF YR A%

o
S
ol
N
2
Mo >

A He] FF587] doltt,
49 U LA AR B4 53
2 gge AAdE A o8 2
HALY ZRY 7 QMR B, A2
S, o5 adlo] that A28 Mol AAolol T Holtk

>
40
i i’l
o, >
Sl
N
E o
_ﬂ o,
[SAR.=)
o il
o
¥ kI
¥, >
Y
ol ¥
A >0
=

=

o,
]
i)
i\
g
B=)
o
f
=
i)
i\
g
=
>
AN
12
)

A BEE EPE TBH 407 myo] Ausole g,
S, B Q7E BAHQ FRALE ARG PR olste] o84 BEEE
53 4ahacle] &0 dnd) Yo $YAZIREA LW U H7hE A

g,

=St ol THRSHHEHA LT 0] FEHHRAILF R T HT} AA 7}

FEHA LG g B s34 AfEger O ke ¢ g jige

P71 Wity &5 ATolM e ZAAA Brkek A AFH A FUHA R
. .

Frjojor & Zoln, BSC T FA A A g Hried s 3

oo
O%.FUEEFUIOF}L
2 2y
SIS 17



40 &Mz A304 A6

& Rolch,
AR, B ATE 3 wARSYBA 2T FEY 023 ARG A (Y RA 25
7} PDAYE AFEALe] JHA2E] o] 83 E) £4& Amstglon, ZIHAE dae A

Aol o A2 o] gate] FEW PR AAE ALEFE I vjA o] B3 EA gho}
o] Z&3] BRI E A ¢hoky] wolth webA FE FHASAHRAIZE AHE B4
of 9lo} AP E FEHY FRA2H o] &2} A}Osm B0] 283 o] 2ol Ao}
& Aot

FA X ofe JHALE Aot o] &t HYEAILE AREHEH EAo] FAl

=

o
kl
Ao

AWE 5. 2004, "5VE AQARASE AN, AAATRY PT4. A5 EAAATY
AR, 9. 2005. “FAl7]= -’F%‘:’E:J(TAM) ol g8t BFAAA 2Rt E T H-
L7kl oS FAlo =z » ryystAL, 28(4).

@%%%:mmﬁ@iﬂiﬂﬂ%ﬂ47m1]*ﬂ4 A 4%, 719 29 A
= -
/\}%Eoﬂ S )X = _g_ﬂ-TAM% Ao 2.7 2002 =7

2=
=y .
%]EH?L. 2006. “H] Z}E 8370 58 TEE Q2 ~H o] §o]Z: FIDELIOE tH Joz
g ARAXE £, ARAEA, A4 7HA 9 e} o

S

~
iy
&
e
3
>
g
o
N
‘*?

U = U R

ZET 5. 2005 “ZRIAGRA 2 o] &Y T B3 AREA 2 @B, A 307, 3
74313,

F713E, BE. 2005, “AHlA5E FEMSLA)S AFTAYE AFadd B3 AFH AT
MNAAGEZE, 162). A7 ATy

EAF. 2005, “E21 ARAT} AASHE Al=Fle] Ao) nA) 2 vlAE JF Ten 2y

2T, 6(3). FHAle-H 21 22815,

ulA] 7. 1995, “=p=A B A2 o] Ao Bak AT Tl
th St

uhE9) 2007, “2 &Y D AEY A5 ulso] SLAEY @3 B4 1@ HE o8
BA, 1), F=EE v H ol etE].

QM . 2004, “EEZR] HHALE AT F A B A 1 GHS, A2, =7
o v}st3l,

k3%, 2004, “HIAPRH O 7 AAH wuld FH 7] AFEA} S]] BE A7 TAA=E, A
27%. o|sldx e w AGA

v

2 =24, ATE. %



A5 5. 1995, TEFRSAIY AP AT 712AT,. dxEEAAATL.

o, v 2002. “HYAFRA2HY Ty JHEFP] A A "HIHRIAF,
12(1). S+57 48R 5}3].

FHS, AT 2003 “AAGH AT B o]2F BY 75

do to

o
o2

T8}, 2002). =4 G}

£
dor

. 2003. "HAFFAY
. 2002. “FHEZ] A
2005. 2005 A=A

= SAAYE A, JHFAGAATY,
B4 T5E4A, 253). s 4AATL.
1) % ;

st A, 718t AT RAL FasE A

o

S
2o oft of

-
ro,

BAZE) A A, dasEAAAT.
JIHERE B AAGT,. TR JREAATL
golE. 2002. “FTHT FRA|LF ] T FrERE” Fehsta sk RS =

o
H
i
ool
N
[«
S
W

o
o3 EAtE LRI LR=TH. HIE I3

Adams, D. A. Nelson. R.R & Todd. P. A. 1992. “Perceived usefulness, ease of use, and usage
of information technology : A replication.” MIS Quarterly 16(2).

Ahn, T, Ryu. S & Han.l. 2004. “The impact of online and offline features on the user acceptance
of internet shopping malls.” Electronic Commerce Research and Applications 3(4).

Barclay, D. Higgins, C. and Thomson. R. 1995. “The Partial least squares(PLS) approach to caus-
al modeling, personal computer adoption and use as an illusion.” Technology Studies 2(2).

Bailey, J. E & Pearson. S. E. 1983. “Development of a Tool for Measuring and Analyzing
Computer User Satisfaction.” Management Science 29(5).

Baroulli, J. J. & Orlikowski. W. J. 1988. “A Short-form Measurement of User Information
Satisfaction: a Psychometric Evaluation and Notes on Use.” Journal of MIS 4(4).

Chin, W. W. 1998. “Issues and opinion on structural equation modeling.” MIS Quartely, March

Davis, F. D. 1986. “A technology acceptance model for empirically testing new end-user in-
formation systems: Theory and results.” Doctoral dissertation. Cambridge, MA. MIT
Sloan School of Management.
. 1989a. “Perceived usefulness, perceived ease of use, and user acceptance of information
technology.” MIS Quarterly 13(3).

Davis, F. D. et al. 1989b. “User acceptance of computer technology: A comparison of two theo-
retical models.” Management Science 35(8).

Delone, W.H and Mclean, E.R. 1992. “Information System Success: The Quest for the Dependent

Variable.” Information Systems Research 3(1).



42 ZEWT AP A

Doll, W. J & Torkzadeh. G. 1988. “The Measurement of end-user Computer Satisfaction.” MIS
Quarterly 12(2).

Eldon, Y.L. 1997. “Perceived importance of information system success factors: A meta analysis
of group difference.” Information & Management 32(1).

Franz, C. R & Robey. D. 1986. “Organizational Context, User Involvement and the Usefulness
of Information systems.” Decision Sciences 17.

Fornell, C. and Lacker, D. 1981. “Evaluating stuctural equation modles with unobervable varia-
bles and measurement error.” Journal of Marketing Research. vol. 18.

Galletta, D. F and Lederer, A. L. 1989. “Some Cautions on the Measurement of User Information
Satisfaction.” Decision Sciences 20(3).

Gatian, A. W. 1994. “Is User Satisfaction a Valid Measure of System Effectiveness?”
Information & Management. Vol 26

Gefen, D. Straub, D. and Boudreau, M. 2000. “Structural Equation Modeling and Regression:
Guidelines for Research Practice.” Communications of AIS, 4, 7.

Hong, W. Thong. Y. L. M & Tam.K .Y. 2002. “Determinant of user acceptance of digital li-
braries : An empirical examination of individual differences and system characteristics.”
Journal of Management Information Systems 18(3).

Ives, B. Olson. M. H and Baroulli. J. J. 1983. “The Measurement of User Information
Satisfaction.” Communications of the ACM. Vol 26.

Karahanna, E. Straub, D. W. Chervany, N. L. 1999. “Information Technology Adoption Across
Time: A Cross-Sectional Comparison of Pre-Adoption and Post-Adoption Beliefs.” MIS
Quarterly 23(2).

Leyland, F. Pitt. Richard, T. Watson and C. Bruce Kavan. 1995. “Service quality: a measure of
information systems effectiveness.” MIS Quarterly 19(2).

Palmer, J. 2002. “Web site usability, design and performance metrics.” Information Systems
Research. 13(2).

Rai, A. Lang. S & Welker, R. B. 2002. “Assessing the Validity of IS Success Models L An
Empirical Test and Theoretical Analysis.” Information Systems Research 13(1).

Ruth, C. 2000. “Applying a modified technology acceptance model to determine factors affecting
behavioral intention to adopt electronic shopping on the world wide web: A structural
equation modeling approach.” Doctoral Dissertation, Drexel University.

Seddon, P. B. 1997. “A Respecificatiopn and Extension of the Delone and Mclean Model of IS
Success.” Information Systems Research. Vol. 8. No 3.

Seddon, P. B. et al. 1994. “A Partial Test and Development of the Delone and Mclean Model
of IS Success.” Proceedings of the International Conference on Information Systems,
Vancouver, Canada(ICIS 94).

Spiller, Peter & Lohse, Gerald. L. 1998. “Electronic shopping: The effect of customer interfaces



FYBSYR 2AA 2 Aoadl Ao B AT 43

on traffic and sales.” Communications of the ACM 41(7).

Steyaert. J. 2001. “IT Performance Measurement.” A Discussion Paper on Measurement Practice.
<www.gsa.itpolicy.gov>.

Venkatesh. V. & Davis. F. D. 2000. “A Theoretical Extension of the Technology Acceptance
Model: Four Longitudinal Field Studies.” Management Science 46(2).

120074 8¥ 16¢
120074 9" 12¢
I: 20074 12€ 14

>
o me ne

0> o o
Z R K
Il

e o> o




	초록
	1. 서론
	2. 이론적 배경 및 선행연구 검토
	3. 연구방법
	4. 분석결과
	5. 결론 및 시사점

