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ABSTRACT

Direction of Promoting Consumer Policies in Food Sector

The purpose of this study is to present new directions of promoting
consumer policies in the food sector on the basis of evaluation of the
operation system for current consumer policies and case review in other
countries, and to propose efficient improvement of food related consumer
policies. Details thereof include 4 categories of the concept and current
promotion of consumer policies, assessment of promoted consumer policies
related to food, currently operated consumer policies in major countries and
new directions of promoting consumer policies in the food sector.

The consumer policies in the food sector aim at fair transactions, food
safety, consumption of qualified foods and healthy diet, comprehensively
including training, public relations, information support policies and remedy
policies for protecting consumers from damages. The consumer policies in the
food sector are classified into transaction policies, safety policies, marking
policies, nutrition and diet policies, training and PR polices, and consumer
remedy policies for damages. The food transaction policies are the same as the
fair transaction policies and aim to protect consumers and market competition
by establishing and keeping fair, orderly, and competitive transactions. Food
supply is unstable due to weather changes, resulting in highly fluctuating
prices and it is necessary to lay emphasis on price stabilization in the
transaction policies and to promote advanced distribution markets, and
consumers should be protected in online transactions. Consumer policies in the

food safety sector are categorized into safety control, the recall system and



vi

control of harmful information. Safety control comprises assessment and
control of harms and is divided into the recall system for prior safety control
and control of harmful information for protecting consumers’ right. The food
safety policies are the sector which consumers are highly interested in. It is
thus necessary to construct a system for expanding preventive safety control,
enhancing analysis of harms, encouraging food recall, and sharing information
about harmful aspects to food. The food marking policies comprise marking
standards and the authentication system and are distributed and operated for
each food. For improving the food marking policies, it is necessary to
integrate related regulations and to operate marking regulations and
enforcement proceedings. The food nutrition and food diet policies comprise
food culture, training consumers for heating diet, assistant food, nutrition
policies, and training consumers for eating. It is considered that there are not
enough policies related to food nutrients and diet, and not enough policies
considering connection with agriculture. Because food policies and nutrition
policies are closely related, it is, in particular, necessary to construct a
comprehensive promotion system and food support policies for vulnerable
people should be established. Because training consumers and PR related to
food is the sector consumers are least satisfied with, it is thus necessary to
overhaul related regulations in each associated law and to integrate and operate
the route for providing food information to consumers and thus to improve
consumer’s reliability and policy effects. Consumer remedy for damages is
handled as an incidental task performed by the central administration
institutions. It has been shown that consumers didn’t know organizations for
consultation and remedy for damages well and had lots of complaint to
processing, the procedure and method of consultation and report for damages.
It is necessary to integrate the route for overhauling the criteria for solving

disputes in the food market and efficient consultation of public grievance, and
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to examine plans for compensating for collective damages appropriate for the

food sector where the type of small amount but many victims is found.

Researchers: Kyei-Im Lee, Jaec Bong Chang, So-Hyun Cho, Young-Ji Shin
Research period: 2010. 10. - 2011. 2.
E-mail address: lkilki @krei.re.kr
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2007 100 16,796
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O Aol A2nA YAA AT AYAA YT AvAR T2 S &
A A S FEshe AAHIAA YIS T 3o, I ofg
A B iAo BFAFE FHs= FATAVE dE HAZole

[e]

AFFEE 2ol ALYLHBZAHE A, +FstaL U+
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Z|BAYAME | = A AR AR D T A
(el 2 | o AR o] Aol Jj’rEﬁeo B 5. A 2
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Aol =A)ZA
%7]'/\}U AR wohe] Zo| Wa -Adel AAskE AR A Al | AAH
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2t gt AH| XM ot AH[XFEEA off o §F AH|ApaHE

O FFLNAYE AR A-ANTA N BOE HFL NFE RE AZE
B Aulzo] e el TAE AT Y. BRaNALAL g, a7
Agel A, B4z WA AH AN TAE el F<E 331>,

¥ 3-31. st ad|Ap e AH|XF AR 3 AEFE0F AH[X} MEHASE
2007 2008 2009

2| 2p A AL 268,815 278,183 324,230
A E ok AR A 10,126 12,280 12,827
(HaE 9 73E 7]F) (8.1%) (8.9%) (8.3%)
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#F 3-32. 2009 A AH|KtcHA| A EAE S
2008 2009
TETAE 2,256(9.5%) 2,520(10.4%)
A FE 8,073(34.1%) 7,134(29.5%)
A7 F 12,332(52.1%) 13,454(55.7%)
71 EHA F 1,019((4.3%) 1,049(4.3%)
7l 23,680(100%) 24,157(100%)

g P AGA 5 (2010), "FHS AR AERRAR B ARAGA 25 % A
TE T &R SEE AFEAAH A

F 3-33. 2009¢ ©AH av|[Ap OE-AE 0|7

TFEEAE TV E A7 = 71 b2 & 21327
obAd- 9] Al 455 4,081 567 508 5,611
v (17.6%) (57.29%) (4.2%) (50.0%) (23.2%)
= 919 546 1,083 143 2,691
e (35.5%) (7.7%) (8.0%) (14.1%) (11.1%)
A ez 127 358 1,403 61 1,949
o (4.9%) (5.0%) (10.4%) (6.0%) (8.1%)
TA- B 127 131 151 17 426
e (4.9%) (1.8%) (1.1%) (1.7%) (1.8%)
56 73 2% 8 162

A.7N 2k

AN (2.29) (1.0%) (0.29) (0.8%) (0.7%)
el ] = 76 275 2.377 29 2,757
Ho T (2.9%) (3.9%) (17.7%) (2.9%) (11.4%)
) o 50 36 1,107 17 1,260
wole (1.9%) (1.2%) (8.2%) (1.7%) (5.2%)
u 34 A of 31 188 1,534 8 1,761
=ore A (1.2%) (2.6%) (11.4%) (0.8%) (7.3%)
A g 422 746 4,024 93 5,285
© ° (16.3%) (10.5%) (29.99%) (9.1%) (21.8%)
A 8] 20 74 16 15 125
e (0.8%) (1.0%) 0.1%) (1.5%) (0.5%)
Jepnp— 205 368 611 61 1,245
e (7.9%) (5.29%) (4.5%) (6.0%) (5.1%)
Ael 12 39 66 6 123
= (0.5%) (0.5%) (0.5%) (0.6%) (0.5%)
J1e} ]7 169 490 51 797
(3.4%) (2.4%) (3.6%) (5.0%) (3.3%)
A 2,587 7,134 13,454 1,017 24,192
(100%) (100%) (100%) (100%) (100%)

g L AEA 5 (2010), "FHS ARARE AR B ARAGA 25 5 A
TE T &R wEd AFEAAH A
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A ERopo] Ao RE AR A F(72.0%)C.2 AHBEHAS. AH]
A o FA Age AA AEFAF 245% 5 AA|S FFEEAE U}
T EY A4S FE P BIPQo] Ao T HEH AT Bk, 1744
Fol ASE Az Ase 397t M Bske
¥ 3-34. 20004 AlEEEY xa|ZI}
B s | FEAE | ARAE | AuaE | 4%
e 146 236 39 30 451
& (5.8%) (3.3%) (0.3%) (2.9%) (1.9%)
o 178 310 392 A1 921
v (7.1%) (4.3%) (2.9%) (3.9%) (3.8%)
okl 29 57 158 7 251
i (1.29) (0.8%) (1.29) (0.7%) (1.0%)
okl 15 143 1928 8 2094
el (0.6%) (2.0%) | (14.3%) (0.8%) (87%)

I 36 223 65 29 353
oA (1.49) (3.1%) (0.5%) (2.8%) (1.5%)
<A 127 405 197 51 780

LR 3
TRAANA | (509) (5.7%) (15%) (4.9%) (3.29)
srol 55 314 A13 40 822
o (2.29) (4.4%) (3.1%) (3.8%) (3.4%)
4027 13 15 9224 2 954
e (0.5%) (0.2%) (1.7%) (0.2%) (1.1%)
ol 599 1703 3416 208 5926
= (238%) | (239%) | (254%) | (19.8%) | (245%)
B 13 24 42 5 84
=0 (0.5%) (0.3%) (0.3%) (0.5%) (0.3%)

- 1740 5151 9816 775 17382
FEARAD 69.0%) | (722%) | (73.0%) | (73.9%) | (72.0%)
1 69 143 4 27 283
7]l (2.7%) (2.0%) (0.3%) (2.69%) (1.2%)
. 99 206 126 33 464

(3.9%) (2.9%) (0.9%) (3.1%) (1.9%)
a1l 9520 7134 13454 1049 24157
g (100%) (100%) (100%) (100%) (100%)
A2 S AN R E 93] (2010), T AnAERRALY 2 ARG 2% g A
TE B3 AnA 9y A FrAA A A<t
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TS B3 I3 FAIE 2+ 897, 83702 Hukol s AHA|E AL §lom,
SFEES BrE 43702 HAAHJNE. AF B¢ ARA T 510
2 °F 50%S AASAL olow, St widoR Aed A= 27 204
7 137102 FHAHAS<E 3-36>

E 3-35. AZo moRaEY msiTH AH HE Gl 4
FalAs 189 20 11 1 9 10 2 242
25 25 46 7 - 24 6 3 111
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