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ABSTRACT

Ways to Revitalize the Rural Industry by Using Digital

Platforms

Background and Purpose

O This study aims to revitalize the rural industry through digital platforms. In
particular, it intends to derive a plan to improve the utilization of the platform
from the perspective of public relations and marketing, which are the priority

difficulties faced by business entities.

O To this end, we present a policy support plan by first analyzing the use of
digital platforms from the perspectives of rural industry suppliers and
consumers and further diagnosing the capabilities of rural industry
management companies regarding the use of digital platforms and deriving

improvement requirements.

Research Methodology

O This study utilized previous literature reviews, statistical data analysis, case
study, surveys, and interview with stakeholders. In order to understand the
concept and characteristics of the digital platform, we reviewed the concept
and scope of the rural industry, the use of digital platforms and policy trends
related to the vitalization of the rural industry, previous research results, and

policy data of the central and local governments.
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O Statistical data collected through previous surveys were primarily used to
understand the current state of use of digital platforms by business entities, the
suppliers of rural businesses, and general consumers. For in-depth analysis of
the use of digital platforms in the rural industry, we conducted three online
surveys. First, the actual status and effect of digital platform utilization, and
demand for policy support were investigated for 350 rural industrial
enterprises. In addition, to reflect the recent trend, we surveyed 64 agricultural
and rural YouTubers to understand the actual situation of the YouTube
platform, where the number of users is rapidly increasing. In addition, we
surveyed 1,154 urban people, the consumers of rural businesses. We analyzed

their answers to identify primary concerns related to the rural industry.

O In addition, for our detailed and in-depth investigation of the actual situation,
we interviewed rural industry management companies, digital platform

experts, and policy makers to seek practical research results.

Key Findings

O According to the survey results of this study, it was found that close to 80% of
rural industrial enterprises are using digital platforms to promote their
products or services. As for digital platforms which are mainly used, ‘website’
is the highest at 80.1%, ‘blog’ (72.6%), ‘Naverband’ (40.1%), ‘Facebook’
(28.5%), ‘other mobile apps’ (21.7%), ‘Instagram’ (20.6%), ‘YouTube’
(10.5%), and ‘Kakao Story’ (7.9%).



O 78.7% who answered that public relations using digital platforms is helpful for
sales of business entities accounted for the majority. 87.7% of business
entities recognized that public relations using digital platforms would be
necessary in the future. Even if they do not currently use a digital platform,
30.1% of businesses are willing to use a digital platform if policy support is
provided in the future. Therefore, it is expected that the number of business
entities using digital platforms for public relations will further increase if the
digital platform utilization capabilities and conditions are met through policy

support.

O As aresult of analyzing the factors affecting the increase in sales of business
entities that use digital platforms for promotional purposes, it was found that
the higher the education related to digital platform use, the higher the level of
education completed. The lower the age of the business owner, the more
statistically significant the effect of promotional activities using the digital
platform on the increase in sales. The completion of the education program
can be interpreted as not only an increase in the ability to use the platform, but
also their active will to use the platform. In addition, since the level of
participated education programs can be viewed as the ability to utilize the
digital platform, it is interpreted that the higher the level of program, the
higher the effect of increasing sales. It is also found that the younger the
business owners, the more they have the ability to provide contents that can

appeal to consumers.
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O By platform type, it was found that a statistically significant increase in sales

occurred in the order of blog, homepage, Kakao Story, and Instagram.
However, these results are highly likely to be different in the future as the

platforms are more frequently used by consumers change.

The results of the analysis showed that there was no statistically significant
effect yet on whether to benefit from policy support related to the use of the
platform. This suggests that the proportion of business entities that received
policy support is very low, so it is necessary to expand policy support in the

future.

For the fields that rural industry management thinks will be more effective if
policy support is provided in the future, the answers are ‘Education and
training’ (67.7%), ‘Contents planning consulting’ (49.4%), ‘website or SNS
account management’ (36.3%), ‘Support for professional editing manpower’
(34.3%), ‘Support for professional photography manpower’ (31.4%), and

‘Support for contents creation’ (21.9%) in that order.

O For the tourism sector, a major sector in the rural industry, we conducted

xii

satisfaction evaluation on various platforms that provide visit information. As
a result, they showed a relatively high level of satisfaction with the amount of
information provided, but showed relatively low satisfaction with ‘necessary
information can be sufficiently obtained without using other platforms’ and

‘easy to search for necessary information in a customized way’. Therefore,



there is a need to supplement existing platforms from the viewpoint of
providing services so that necessary information can be sufficiently obtained
through one platform and necessary information can be searched in a

customized way.

Policy Suggestions

O In spite of the growing importance of digital platforms as a means of publicity
and marketing by businesses in the rural industry, the surveys related to the
use of platforms by businesses are insufficient. Therefore, it is necessary to
support continuous fact-finding surveys targeting rural industrial operators as
basic data for policy tool development. To this end, it is necessary to conduct
an in-depth investigation into the current status of digital platform utilization
by businesses and related policy requirements through the ‘Basic Rural
Convergence Industry Survey’, which is one of the representative survey

targeting rural industrial enterprises.

O When policy support is provided in relation to the use of digital platforms, the
field that is expected to be most effective was the provision of related
education programs. Therefore, it is necessary to strengthen the digital
competency strengthening education for rural industry management
companies both quantitatively and qualitatively. And it is also necessary to
expand education programs for prospective workers in the field as well as

current management companies.

xiii



O It was found that only 8% of rural industrial businesses had received policy

xiv

support in relation to the use of digital platforms. Considering that the
proportion of businesses that have benefited from government support
projects is close to 30%, compared to the importance of using digital platforms
in terms of industrial revitalization, policy support related to this is very
insufficient. Therefore, it is necessary to expand support services that reflect
the demands of the field. In order to strengthen the support system, it is
necessary to consider establishing a dedicated department within the relevant
institution, and to strengthen the system for providing a manpower matching

service between the business entity and competent professional manpower.

In the rural industry, there are various success stories through publicity using
digital platforms, and some of them even help other businesses. Therefore, it is
necessary to consider ways to nurture and discover influencers who have a
great influence on consumers through digital platforms and strategically
utilize them so that they can have a positive effect on revitalizing the industry

in the region.

In the case of tourism, which is a major sector of the rural industry, it is
necessary to promote not only individual business units, but also approach in
terms of increasing the number of visitors to the region by providing
information in connection with places not promoted by the business unit, such
as major tourist destinations in the region. From this point of view, there is no

representative platform that provides customized information required by



visitors. Therefore, it is necessary to establish a new digital platform that can

provide information related to local tourism in an integrated manner.

Researchers: Heo Jeonghoi, Ma Sangjin, Kim Dahae
Research period: 2021. 1. ~2021. 10.
E-mail address: berliner@krei.re.kr
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2. OX2 SHE2 MEa} =2 2

2.1. A8 SRE 3z EA

EYE (platform)9] 0L 23] 1A A $ASo] 7|HE B el B
24 302 %«aw ofu)z 7&e Selick. sHE H2ol ol et oujuct

% 91 2019). OECD(2019)%= 22} ZHEL “QIE]y] 7]k
ol4o] AL A 1H(7]Y Ex Q) Abo] o] A5 28-S GolaHA BH= T4 E A

|22 0 vt 9k

(H 2-1) S22 H9
X} SHZO| Holof At
- M2 LCIZ 2A 7|22 X5k DX DHAP | S ARS SAEH=
Bresnahan & 71|7§|§f;0|| =2 Zefol TOAR A AZE A HE FMok=
A X0
Greenstein(1991) ~ 1BV, IiZIEA], 9IS S HAY HOE SHES X2 XA
- C}2 7|0| Sl HOjal HAMS AEE 4 Qs MIE, AHIA, 7189 X85
G & 7t2)7 |0 7§ ot H|ZLA MEfAIE 4=
Cust $?f£<zo1 2 - MS 9T, OfZ i0S, T2 ICR0|=e 22 2UK|(Operating
System), YA EO(App Store), 712 A AIZIO|L} To|AS, IFEQI
0 22 AHHEIMHIASNS)E OIAZ E £ US
- M2 OHE 0|8At 80| ALt HS&ES HEoh & + U=S HSE
0l(2010) 22 JpAN o A 202 Ho|

A& ol&7g 91(2019) A=A I W8 Q18-

6) “An online platform is a digital service that facilitates interactions between two or more
distinct but interdependent sets of users(whether firms or individuals) who interact
through the service via the internet.”
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G, WA AHEE AA)E AElA FEA, 94 AL 0] 84, 19
E ATAA T BRE Al ABAe] etk Ea SR 3
of Shi T4:0] o] §AHE A 7|49 o] 1| NS B A Y ORA A HNE &

17 S 7] Qo] EATHE B9 o5 G4 BB 4 AL Ak

(2 2-1) BAEL 74 74

SUE MHIA HSKE

SAHRHEL, ME|A) S < O|ZXHXH=}, AfH|A)

Am: A 2.

IRl (pipeline) 21}
: ol dAH o dojit
™, upo] L2}l 9] oF Feto] AAkAReL AH|AF7E ZH2F fX|5HA] HH. &, 71%i0]
At AU AE 7] 8 5kaL AJAFSHE vl 9o g2 v17]o] o] & FLufjsh= A2 7}
A A& (linear value chain)9] FE| 2 245 5]= -2} 0|2} E 2] EHE X510
A th=0] AAALQ}F AH| A7 A AE = B2 0 2 AFS 282 S}
A2 WA Q] B 2je Y A W} APH (Encyclopadia Britannica) -2}, 2t
7h A 528 FAEE SYHSA 3F AREQl sto| el WA 0 2 A&
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A7 SEAIRA AEZ 37| = Qi

EHES] AHA 52 o2 o849 AdH F
(Network effect)’ o] &0l et HIEQ A A3h= EFTUEALERD) A
A7t 5ol 4E A AHEAEC YIEYAE B3 Et 7H7 wo AU &
2 3 HEQZ A 7FA7E golAl= A Uittt EE vz A=
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A
i
o
ok
o)
il
o
Hu
ol
i

—|~
OH

L

il

prCA
i

Mo r
ol

g3telo] SHES] L Bo] FolA Ly, ol BREC| EHL UEY wvte}
T A GSkeho) 2 91 2019). FHERT O] b 2 2 ), e BE Au| 2]
of st FFAHEANE SRS Y 57} B2 A vl (A% 5ol
ARE 3= A7k} e g)o] ol 1 10 me A0 fgo] 7181 H,

o1F 58 O B FEAS FAAE EREA HofsH Bk Hepo] PR
55t Aol YESI Ao Sl

H2-2) SHZ EE T2 7IY A

=0f Arl
AN HES) H|0|AZ(Facebook), EQ{E(Twitter), EIE|(Tinder),
QIAEL ] M(Instagram), AEfAH(Snapchat), LIO|HEHE, 7171 AEZ]

AKX S=U(WhatsApp), HOIAS LA, 23(WeChat), 712
TN REE(Youtube), HE2A(Netflix), WIOIHTV, 7I7tRTV, OtE2|7TV
A0 Of0FE(Amazon), Ye|HHKAlibaba), &, GO

oA 0i|0{H|2HiH|(Airbnb), EZIH{EHIO0|X(TripAdvisor)

X MH|A HI(Yelp), ZAHO(Foursquare), I12Z(Groupon), HIEQITIE, 27|12

uE LH|(Uber), ¥0|=(Waze), 717t2T
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590 37 20 WAL AT Bao] wtet Adshe PAlo SABo L 7}
71T o] 2] S-8](Uber)", ool u] ] (Airbnb), ‘WiZe] %" 58 3] 2
2 9low], ole SARSL Lo AA|, AHS), 12T Ay ] Helo] gL

ok 2o A

2.2.1. QA S AOIEE 0|8 oig

WA OAE EAF L-89] 7|vto] B e Ula} AnEES] o] & AEof
off A H et S-2ubet /IE Yl 0]- 8522020 749 7] 91.9%E 2010 thH]
14.1%p, 2000 thH] 28] o] 573t A 0= YERThs) -2u=he] IEHl o]
SE2 A AA F7H 5 7H w2 0l sigRith ATEE Hf8 9A] 2020
W 71E93.1%E & 755 Kol Qlo], w7t H92 & 4 yAd SHE &8
A 71k o Yeheo] vls)] S5t Aoz HrrE (I | s RS A
QA5 HALS] RS- 2021).
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dJc o

(O3 2-2) 7§21 QIEH O|ZE & OISAt =
o9k H Y, %

s36 45200 46125 15,35396.819
Y

M,?JJ 43
31580 33,010 35910 35590 34190 36,560 37,010 37,180 3g,120 40.080 41,118
28290 220 7 0 e —— ——
24,380 — p—t
e 915 918 91.9
. g1 836 851 883 703
702 728 741 755 765 772 778 780 TBL
655 o
56.6 594
a7

.
A

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2018 2020

A B S HEAN - A S HARRIKIE-A(2021). “AE Yol S B RAL

8) 212 1712 OIL 13 0l QIEHIS 0183t 2t 3A| Ol 21719| HIZS 2|0|3
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(22 2-3) =71E QEH 0|2 S H|W

ul
1 %
96.8 958.8 99.7
100.0 92.7 89.8
79.4
800
67.7 64.7
60.0 457 =
40.0 28_8 E
200 157 = =
2005 2010 2015 2020
mE= OECD(E=) =TAMA

1 A A Y] Zpol & QI | ZARX|(RIE Yo G RAY )= 21442 Aol & EI.
A& OECD &H|o|A|(https://data.oecd.org/ict/internet-access. htm#indicator-chart, ZAAY: 2021.
10. 7.).

AFHER 10~50t= AL BE JA+7} IEUE o]-&stal 3lowH, 2020
713 704 ©]43(40.3%)S A 2J5t A A Fol A 90% 0]4F2] &2 o] &ES Ho]

T 9ith E31 60t] 9] QUE Y 0] 852 20151 59.6%00 4] 20204 91.5%2 &7}
SFRIL, 704 o143 o] B = -2 7|7 51t 17.9%01 4 40.3%= F7Fsto] 115
59 AEUl o] §EE 0] F7loH= A 02 eyt

(22 2-4) AP QBN 0IBE

4 %
99.9 1000  99.9 99.9 99.8 99.9 98.8 99.8
100.0 91.2
79.8

80.0
60.0

403
400
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