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ABSTRACT

A Study on the Agri-Food Marketing Channel Usage

Purpose of Research

O The purpose of this paper is to investigate the use of agri-food

marketing channels to provide information on the current status,
obstacles, and future prospects. Specifically, we generate basic data
on the usage and satisfaction of agri-food marketing channels and
online platform service. Through the analysis of individual shopping
data, we also investiage the change in the use of marketing channels
over time and the difference of marketing channel usage between
agri-food and other products. Finally, to understand the effect of the
characteristics of agricultural products on the use of marketing
channels, the use of maketing channels by agricultural product items

is analyzed.

Research Method

vi

O This study conducted a survey to analyze households' use of agri-food

marketing channels, difficulties, and future prospects. In addition, the
change in agri-food marketing channels was analyzed through the
analysis of the ‘Consumer Insight Shopping Planning Survey’ raw
data and the ‘2021 Agri-food Consumption Information Analysis

Project’ raw data. Finally, the determinants of agri-food marketing



channel usage and satisfaction were analyzed using econometric

methodology.

Main Findings

O The online marketing channel share of agri-food varies by item, but
overall, it has shown a rapid increase rate in recent years, and this
increase is expected to continue in the future. We find the increase in
the use of online marketing channels was due to the low price,
freedom of purchase time and location, and the increase in the use of
online platform services such as early morning delivery. We also find
that buyers' perception of online channels is more important than the
demographic characteristics of households as a major factor in

determining the use and satisfaction of online channels.

O Agri-food purchases still have a high proportion of offline purchases,
but they differ greatly depending on the item. It was found that
COVID-19 accelerated the increasing trend in the proportion of
agri-food purchases using online channels. In particular, the increase
of online channels such as large discount mart online malls, social
commerce, and open markets was found to be rapid. By item, the
proportion of online channel purchases of rice exceeded 40%, but

garlic and onions remained at the level of 20%.

vii



Policy Suggestions

O First, the online distribution channels of agri-food are expected to

expand, so it is necessary to strengthen online marketing channel
supporting system. Second, online marketing channel’s usage
satisfaction is still lower than that of offline channels, so it is
necessary to seek ways to increase reliability in quality/freshness
identified as difficulties in using online marketing channels. Third,
there is a need to establish a system at the production and distribution
stage to support online platform services which were identified as
important drivers of expanding the use of online marketing channels.
Finally, since the utilization rate of online and offline marketing
channels varies significantly depending on the item, there is a need to
consider the characteristics of the item in improving the distribution

system.

Researchers: Kim Seongwoo, Kim Byungryul, Kim Jongjin, Joo Jaecchang, Ha Suan
Research period: 2021. 1. ~ 2021. 12.
E-mail address: swkim@krei.re.kr
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